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1. Every business can be automated regardless of its complexity of operations or process. Many business have the feeling that they cannot be automated as their business process is way too complicated or it will cost them a fortune to automate such a business! BUT in-fact, with us, is different we can automate any business and it doesn’t have to cost you a fortune. We can spread the cost over couple of years and the monthly payment, in most of the cases, is just a little over than what you are currently paying for using subscription based CRMs.
2. For CRM always choose UK-based trustworthy and reliable company so that it can be reached as you may need to amend the CRM as per your requirements, never choose a off shore company for CRM development so that they can disappear on you easily!
3. Tired of maintaining the data in excel sheets or using Microsoft Access, no company is ready to invest enough time in understanding your business process in order to guide you towards building of the right customised CRM system, you can talk to a company who is ready to come to you and produce no obligation plan of action for your very own CRM systems. Write clear specifications so that the company building your system have clear understanding what you are looking for. In many cases the company asking for Software doesn’t know how the system will work and they put all the blame of failure of the software on the company building it.
4. If you have a non-operational software system then look forward first the options that that can be extended or mended rather to scrap it and move straight towards the fresh CRM system. Sometime the existing CRM system you have can be amended and extended cheaply as compared to the fresh CRM building from scratch. 
5. Where off-the-shelf product is not available or not applicable find a com can design, build and implement a cost effective solution which meets all your specific customised business requirements and deliver quality applications within agreed time and to the budget with no hidden costs
6. If you've multiple selling channels and have issue with managing it then you can look into an option for using our multichannel retail system which will manage your ecommerce website along with eBay and Amazon stocks and not only that you can transfer transactions at the end of the financial year to your accounting package as well which will be an ideal and will save you lots of time.
7. When you are selecting your CRM partner you need to look at their previous work and talk to their clients to see how they have managed previous projects which will give you clear indication that should you go ahead with them or not as this will be long term commitments and one wrong decision can give you lots of regrets in future.
8. Why should you not choose an “off the shelf” application? Although they may be cheaper, they often force a business to work in a certain way which may not fit with the business processes. They are comprehensive, un-flexible and 80% of it you don't need, the growth of your business may be hampered if the off-the-shelf application does not provide the necessary flexibility to support the new processes required. Initially cheaper but eventually cost much more as compare to bespoke or tailored-made software. 
9. If you are a Training Institution of any sort or Membership organization then tailor-made software can make your life much easier and streamline the operations by automating Enquiry, Registration, Attendance, Scheduling and reporting modules and you can control multiple branches and manage to expand the business.
10. Customised and scalable CRM system doesn’t require separate licenses for each new user because you own it and your data is in your control. So eventually bespoke CRM systems turn out to be cheaper and hassle free as compare to subscription based readymade CRM systems.  


