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Top 10 Tips for UPS (Uninterruptible Power Supply) Maintenance

1. UPS batteries should be tested at least once a year.

2. The environment the backup power system is kept in should be clean and tidy.

3. A well ventilated comms room is vital in preserving the design life of the batteries, if a room is too warm then the batteries will deteriorate and need replacing.

4. It is important to make sure that, if needed, parts are replaced in good time. This is to ensure the integrity of the protected equipment in the event of a mains supply failure.

5. Although all batteries have an estimated design life, knowing how to maintain and where to store the batteries will ensure you are doing all that is possible to reach the recommended design life.

6. If your UPS system is located in a rack cabinet, keeping the rack tidy and well ventilated will provide efficient cooling to the UPS system.

7. Include 24/7 technical support within the maintenance package, this allows telephone support regardless of when an issue may occur.

8. Having the correct UPS management software ensures your work in progress is properly saved and that your operating systems are shut down gracefully if the power outage lasts longer than the UPS runtime. It can also help you monitor the health and status of the UPS system. It is strongly recommend that a cyber security firewall is in place.

9. Having a maintenance package which includes a fast response time is recommended so if a fault occurs it can be rectified quickly.

10. Having parts included within the maintenance package is ideal as you can rest assured that if a fault occurs it will be fixed quickly and without any hassle.


For more information on UPS systems and maintenance please feel free to visit our website www.bclpower.co.uk or contact us on 0845 310 6800.
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