
Opening Up Again – Top Health and Safety Tips

Many businesses will be opening up again in the next few weeks with staff 
returning to work after quite some time. If you run a retail or hospitality 

business that’s reopening you may be focused on the logistics of getting staff off 
furlough and keeping everyone socially distanced, but there are also other 

health and safety factors that you need to consider. Here are our top 6 tips for 
opening up again and making sure you are on top of your health and safety.

1. Fire Safety
Remind all staff about fire safety, including where they have to meet outside 
should the alarm go off, where the extinguishers are and who the fire marshals 
are.

2. First Aid
Make sure the resident first aiders still have up to date certification and that 
everyone is reminded of who they are. Would some refresher training help?

3. Site Evaluation
If things have been closed down for a while, it might be a good idea to take a 
walk around the site and check if anything needs attention. It may be that a new 
issue has arisen, areas have deteriorated, or that you still need to fix a problem 
that you didn’t have chance to before. Getting on top of everything straight 
away is very important.

4. Water Hygiene
If water is stored in tanks or sat in pipes and hasn’t be used for a while, it is 
probably wise to consider asking a plumber to disinfect the water tanks and 
pipework with chlorine tablets. If water has sat idle there is the potential for 
legionella bacteria to have developed.

5. Equipment Checking
When was the equipment last serviced and maintained? Do things need 
checking over? You must be confident that everything is safe to use before 
employees return.

6. Staff Welfare
Mental health is just as important as physical health, so if staff have been 
working from home for a while, make sure you re-introduce them to office life 
easily and you give them all the support they’ll need. Many people will have got 
used to working around their lifestyle rather than having to travel to a place of 
work during structured hours. No longer having the same flexibility can be hard 
to adjust to and business owners and managers need to be aware of that.
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