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The benefits of using an  
insurance broker 

Expert Opinion / Knowledge  
Brokers are licensed officials who are 
capable of offering professional services 
to their clients. Insurance brokers serve at 
your best interest to ensure that you find 
the most suitable deals in the market. 
A broker recognises extraordinary 
requirements, identifies the cover you 
need, arranges it with an appropriate 
insurer and makes sure your documents 
are present and correct too. 

Brokers are knowledge banks concerning 
all aspects of insurance, including 
risk assessments to determine the 
best possible ways in which you can 
protect your property/reputation from 
damage.  They are there to assist you 
in providing professional education on 
insurance programmes and protection 
mechanisms. 

A Wide Range of Selection  
Brokers can access a wide range of 
insurance companies that you may not 
be aware of and obtain competitive cover 
and prices to save you from the hassle. 
The cheapest option is not always  
the best option.

Flexibility  
Insurance brokers are happy to 
communicate through whichever 
medium is most convenient for you. The 
method of communication is key when 
purchasing insurance programmes and 
the broker may need time to explain 
to you the existing products in the 
market and alternative solutions/options 
available, so brokers will be flexible to 
ensure the best result for you.

Honesty  
The work of an insurance broker is based 
on principles of good faith, therefore they 
ensure that they serve your best interest.   

Advocacy  
As well as obtaining the most suitable 
insurance product, insurance brokers 
also help when you need to make a  
claim to ensure you get an immediate 
and fair compensation. 

Responsibility  
Insurance brokers should be part of your 
safety team in the event of a catastrophe. 
They will be the first respondent to the 
calamity to ensure that you have all the 
support that you need.  

Insurance is a necessary part of our life. Although it seems like a chore, you 
must make sure it is done right. Mistakes in buying insurance cannot be 
easily undone, they can ruin your lifetime achievements and reputation 
with one incident. .

A broker can only work according to the information that is offered to them. Ensure 
you find a broker that you trust, then spend a bit longer with them to discuss your 
risks and how to minimise them. These discussions will secure that you are protected 
properly either by insurance programmes or other risk transfer mechanisms.


